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1. CO VAN HOC TAP (1)

Pao tao theo tin chi == trao quyén chi
déng cho ngwoi hoc =) knd khan trong
dinh hwdng hoc tap va nghe nghlep

== anh huwong toi két qua hoc tap va
twong lal nghe nghiép

¢ van hoc tap ra doi == 13 hoat
dong chuyén nghiép, c6é ky nang cua
chuyén gia tw van

TOA SANG TUONG LAI-Brighten your future



Myorse 1. cO VAN HOC TAP (2)

»>Cau noi quan trong gitra nha trwéng va sinh vién;

»Dai dién nha triong thirc hién cong tac quan ly sinh
Vién;

»Tw van va ho trg sinh vién phat huy toi da kha nang
hoc tap, rén luyén va nghién ctru khoa hoc, lwa chon

dang ky hoc phan phu hop dé dap trng muc tieu tot

nghiép va kha nang tim dwoc viéc lam sau khi ra
trrong;

»Theo doi qua trinh hoc tap, ren luyén cua sinh vién
nham gilp sinh vién diéu chinh kip thdi hodc dua ra
mat Iwa chon dung trong qua trinh hoc tap, dong thoi

quén ly, hwéng dan va chi dao I&ép dwoc phan cong
phu trach.

TOA SANG TUONG LAI-Brighten your future
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A 15502 DOI TWONG CUA CO VAN HOC TAP
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2.1. Sinh vién ndm nhét:

Vwot qua giai doan dau b& ng®
2.2. SInh vien nam 2-3:

Ren tinh tw 1ap

2.3. Sinh vién nam cudi

Tw van hwéng nghiép, viéc lam

TOA SANG TUONG LAI-Brighten your future
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xmw3. NHIEM VU CUA CO VAN HOC TAP (1)

3.1. Péi v&i sinh vién ndm nhat

3.1.1. Pdc diém sinh vién:

v'Con rut re;

v'Thu déng ;

v Chuwa xac dinh rd rang phwong huwédng hoc
tap;

v'Hoan toan xa la v&i cach thdrc hoc ché tin chi:

TOA SANG TUONG LAI-Brighten your future
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3. NHIEM VU CUA CO VAN HOC TAP (2)

3.1.2. C6 vén hoc tap:

v'Gidi thiéu mot vai ké hoach hoc tap toan khoéa
tieu biéu;

v'Hwéng dan cach dang ky hoc phan cho tirng
hoc ky;

v Tw van chon hoc phan tw chon phu hop véi
chuyén nganh;

v'Huwéong dan dang ky s dung thw vién va tim
tai liéu, bai giang cua giang vién; dang ky mon
hoc:

TOA SANG TUONG LAI-Brighten your future




M o3, NHIEM VU CUA CO VAN HOC TAP (3)

3.1.2. Cb6 vén hoc tap:

vBam sat cac sinh vién trong khau dang ky hoc
phan (smh vién ving néng thon it tiép xuc véi may
tinh va internet);

vTuw van sinh vién tam quan trong cda ngoai nglr va
tw van tw nang cao trinh dd ngoai ng;

v Tw van gidi dap thac mac khé khan vé van de hoc
dwcyng, lién hé v&i cac phong ban, giao tiép voi
giang vién va ban be;

v'Gilp sinh vién lam quen hoat déng cua trudng,
lOp.

TOA SANG TUONG LAI-Brighten your future
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. NHIEM VU CUA CO VAN HOC TAP (4)

3.2. Poi vé&i sinh vién ndm 2-3;

3.2.1. Pdc diém sinh vién:;

v'Chuwa xac dinh ré phwong phap hoc tap dung dan;

v'Dang ky nhiéu tin chi ma khdéng nghi dén nang Iwc cla
minh;

v'Chay theo s0 tin chi dat dwgc chir khong quan tam
kién thiec minh hoc dwoc bao nhiéu, ich loi gi

= hoc doi pho, itchay dén viéc ty hoc, it chiu doc thém
tai liéu dé nang cao kien thuc.

TOA SANG TUONG LAI-Brighten your future



oy NHIEM VU CUA CO VAN HOC TAP (5)
3.2. Boi v&i sinh vién nam 2-3:
3.2.2. Cb van hoc tap:

v'Gilip sinh vién 13p ra ké hoach hoc tap phti hop (dang
Ky mon phu hop) «4am can ci két qua hoc tap;

v Hwéng dan phwong phap tw hoc, tim théng tin;

v'Thanh Iap cac nhom hoc tap dé cac sinh vién giéi phu
dao cho cac sinh vién yéu;

v Tw van va tao diéu kién gitp céc sinh vién tham gia

noc Vviéc tai cac phong thi nghiém == hinh thanh tac

ohong nghién ctru khoa hoc & dinh hwdng nghién ctru

ohu hop.

TOA SANG TUONG LAI-Brighten your future



8 8. NHIEM VU CUA CO VAN HOC TAP (6)

www.hoa

3.3. P6i v&i sinh vién nam cubi
3.3.1. Pdc diém sinh vién:;
v'Khé khan trong qua trinh lam luan van tot nghiép

(phan bd thedi gian, thu thap dir liéu, viét bai, bao
cao...);

v'Chwa dinh hwéng nghé nghiép:;
v'Hoang mang lo lang khi nght vé twong lai;

v'"Mong mudn vira tot nghiép xong sé& xin dwoc viéc lam
ngay,
v'"Mong mudn tiép tuc hoc thém chwong trinh cao hoc.

TOA SANG TUONG LAI-Brighten your future




/Mwe NHIEM VU CUA CO VAN HOC TAP (7)
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3.3. Dol voi sinh vién ndm cudi-
3.3.2. Cb vén hoc tap:

/Huo’ng dan céch phan bd thei gian hop ly,tim va sap
xép tai liéu, viét bao cao, ky nang thuyét trinh;

v'Cung cap nhirng phan tich, dw béo, va tw van mang
tinh hwé’ng nghiép;

v'Cung cap thong tin vé cac chwong trinh thuc tap va
tuyén dung; théng tin nganh hoc sau dai hoc va diéu
KIEN:

v'Giup hoan thién cac ky nang xin viéc, tra |&i phong
van;

v'T6 chire hdi thdo hwdng nghiép.

TOA SANG TUONG LAI-Brighten your future
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4. KY NANG TU VAN :
CUA CO VAN HOC TAP




' I}JIlEI)&f%I%{l;IITY 4.1. Khal niém

Ky nang tw van ctia co van hoc tap la s van dung
kién thire, kinh ngh/em clia ngudi cO van hoc tar
vao hoat dong tror giup cho sinh vién, thong qua
StF dung cac ky nang thanh phan nhw lang nghe,
dat cau holi, cung cap thong tin va dong vién khich
& dé giup sinh vién dat dwoc muc tiéu hoc tar
theo hoc ché tin chi & dai hoc.

TOA SANG TUONG LAI-Brighten your future
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VIDEO CLIP

* https://www.youtube.com/watch?v=4kHTEUDqUSQ

TOA SANG TUONG LAI-Brighten your future



https://www.youtube.com/watch?v=4kHTEUDqUSQ

4.2. Cac ky ndng tw van cda cé van
HOA SEN .
UNIVERSITY hgc t.ap (1)

> Xay dwng moi quan hé

»Lang nghe

»Phan hoi

»>DPong cam/ thau cdm

»Pam mé vai viéc két ndi voi sinh vién
>Kién nhan va thao vat

>Phoi hop, 1ap ké hoach, va té chirc
»Quan tam toi nguwoi khac

»Nol treédc cong ching

TOA SANG TUONG LAI-Brighten your future




4.2. Cac ky ndng tw van cda co6
HOA SEN

UNIVERSITY van hoc tép (2)

»Lam viéc d6c lap va twong tac voi sinh vién co
background khac nhau

>Giao tiép bang I&i noi va van ban
»Chu y dén chi tiét

»Mim cuoi

»Cung cap thong tin

»BPong vién khich 1€

> Giai quyét van dé

»>Khiéu hai huwéc

TOA SANG TUONG LAI-Brighten your future




5. CAC KY NANG TU VAN CAN

UNIVERSITY,

xm] HIET CUA CO VAN HOC TAP

5.1. KY NANG LANG NGHE

5.2. KY NANG BAT CAU HOI

5.3. KY NANG CUNG CAP THONG TIN
5.4. KY NANG BDONG VIEN KHICH LE

Tf)ASﬁNGTUUNGLAI-Brighten our future
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W oversry 5.1 KY NANG LANG NGHE

LUON LAHG NGHE,
LUON THAU HIEU

~ L

TOA SANG TUONG LAI-Brighten your future



[A\Sﬁ&%%n@ 1.1. Khai niém (1)

www.hoa

v’Hoang Phé (1997), “Lang nghe la sy tap trung
strc nghe de thu nhan am thanh.”

v'Crookston (1994), “Lang nghe |a sy thé hién s
chi y @é hiéu nhirng gi ma chang ta nghe thay.”

v'Checkering (2006), Mary Ann Clark, Ellen
Amatea (2004), Susan D. Bates (2009) lang
nghe tot mm) thiét Iap moi quan hé gitba CVHT

vOi sinh vienms) moi tredng an toan, than thién
cho sinh vién khi tim dén s tro’ giup.

TOA SANG TUONG LAI-Brighten your future
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UNIVERSITY 5.1.1. Khal niém (2)
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Ky nang ldng nghe cta c6 van hoc tap la kha nang van
dung kién theree, kinh nghiém cua nguoi co van hoc tap
vao viéc quan sat tinh té, tap trung cha vy, thé hién suw
ton trong dé hiéu duwoc cam Xxuc, suy ngh/ cua sinh vién
trong van dé sinh vién noi dén, nham nang cao nang
Iwe tw gla/ quyét van dé kho khan trong cudc sbng cla
sinh vién.

TOA SANG TUONG LAI-Brighten your future
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UNIVERSITY 51.2. Muc dich
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v'Tao ra moi quan hé tot dep gitra sinh vién va CVHT;
v'Thé hién dwoc sy ton trong dbi véi sinh vién;

v'CVHT hiéu dwoc van dé cuda sinh vién (suy nghi, cam
xuc, nhu cau);

v'Gilip sinh vién chia sé nhiéu théng tin nhat c6 thé.

TOA SANG TUONG LAI-Brighten your future
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KY NANG LANG NGHE HIEU QUA?

TOA SANG TUONG LAI-Brighten your future



noassn  KY NANG LANG NGHE HIEU QUA?

UNIVERSITY

Tap trung
vao ngwoi noi

KY NANG
LANG NGHE
HIEU QUA

Phan hdi diéu Khuyén khich

ban nghe NGuwoi nGi
dwoc

TéASﬁNGTUGNGLAI—Brighten your future
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onversiy - 5.1.3. Yéu cau

v'Tap trung vao van dé sinh vién dang néi = ghi nh&
nhanh chong;

v'ChU y vao van dé cuda sinh vién = ddi mat, gat dau, tw
dém nhw , a, ...

vLang nghe ===) hiéu dwgc cau chuyén cla SV,
phan hoI bang cach trinh bay tdm tat diéu sinh vién
nol: Co/Thay hiéu van dé cta em la...; Y em la...; Nhw
vay, van dé cua em Ia...

v'Lang nghe =) tao tin cay, _>S|nh vién manh dan tro
chuyén vé van dé dang gap =) cach giai quyét toi wu.

TOA SANG TUONG LAI-Brighten your future
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SV: Em khéng thé chiju dwoc cha em nira r0| Ong ay cw
bat em phai theo nganh kinh doanh vi 6ng ay nghl no sé
giup em kiém dwoc nhiéu tién. Em khéng mudn lam cha
budn, nhwng em khong biét em co that sy thich nganh
nay khéng. Ap lwc cua viec chon nganh va viéc lam lam
cho em khong con muodn suy nghi vé diéu dé chat nao.
Em maoi bat dau vao dai hoc thoi, lam sao em biét dwoc
em mudn lam gi cho cudc ddi em?

TOA SANG TUONG LAI-Brighten your future
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4
Vi du

Cd van hoc tap: Y em laem muodn kham pha cac
lwa chon cua minh nhwng ap lwc ma ban cam
thady dé lam vira long cha minh va dé chon
nganh nghe phu ho’p khi con qua som lam cho
em mudn trdnh né viéc tim hiéu chuyén nganh,
co dung khong?

SV: 77?7
C6 van hoc tap: Giai quyét van dé??

TOA SANG TUONG LAI-Brighten your future




HOASEN ~ 5.1.4. Biéu hién cua ky nang
[ang nghe hlgu qua

v'Quan sat tinh té
v'Tap trung chi y
v'Thé hién sw tén trong

TOA SANG TUONG LAI-Brighten your future
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SvERTY  QUAN SAT TINH TE?
»Quan sat va nhan biét dwoc hanh vi, cl chi, cdm xuc
cua sinh vién;
=) hiéu dwoc dién bién tam Iy, van dé cla sinh vién
»Ghi nhd ndi dung quan sat (ghi chep Can than, trinh
bay lai tom tat dé sinh vién biét minh hiéu that sw);
> Diéu chinh anh mat phu hop khi quan sat

(khéng nhin cham cham vao sinh vién, &nh mat than
thién).

TOA SANG TUONG LAI-Brighten your future
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s  TAP TRUNG CHU Y
»Tap trung vao van de sinh vién dang trinh bay: im
lang dé nghe, khong ngat |01,
»>Khong phan bac, khéng suy dién hay dy doan,
khong dwa ra loi khuyén,
»Khong lam viéc khac trong khi nghe (nghe dién thoai,
ghi chép viéc riéng...)

mmm)  thé hién sw tOn trong

TOA SANG TUONG LAI-Brighten your future




s THE HIEN SU TON TRONG
»Tao khong khi thodi mai bang anh mat than
thién;
>CUr chi gat dau, ¢, 8, mat hwdng vé phia sinh
VIEN:
>Co thé tha 16ng, khudn mat thw gidn
===)  tao moi quan hé tin cay, tot dep

==) SV manh dan tro chuyén dé c6 cach giai
quyét toi wu.

TOA SANG TUONG LAI-Brighten your future
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Co van hoc tap: Y em la em mudn kham pha cac lwa
chon cua minh nhwng ap lwc ma ban cam thay dé lam
vra Iong cha minh va dé chon nganh nghe phu hop khi
con qua sdm lam cho em mudn trdnh né viéc tim hiéu
chuyén nganh, co d: ung khong?

SV?7?7?
Co van hoc tap: Giai quyét van dé??

TOA SANG TUONG LAI-Brighten your future
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ey 5 9 KY NANG DAT CAU HOI

> N
TOA SANGTUONG LAI-Brighten your future




[/v\X 5.2.1. Khai niém

v'Charlie Nutt (2001) A.B. McMahan (2008), tro chuyén
duwoc voi sinh vién (nang lwc, so thich, diéu kién sinh
hoat, hoan canh kinh té) =) hwong dan sinh vién
xay dwng ké hoach hoc tép va hé tro sinh vién trong
nhitng tinh hubng dac biét

v'Ky nang dat cau hdi cla co van hoc tap cé thé duoc
dinh ngh/a la kha nang van dung kién thire, kinh
nghiém cda nguoi c6 van hoc tap dé chu aong kham
phé&, goi mé van dé cua sinh vién mét cach rd rang, voi
thai dé khich /¢, nham glup sinh vién nang cao nhan
thire va tw gidi quyét van dé cia minh trong hoc tap
theo tin chi.

TOA SANG TUONG LAI-Brighten your future




HoAsEN  9.2.2. MUC dich

UNIVERSITY

v Tao sw twong tac, giao tiép tich cwc gitva CVHT va
SV,

v'Thu thap théng tin vé van dé cla SV;

v'"Nhan biét suy nghi, quan diém cua SV vé van dé cla
minh;

v'Khoi goi tiém nang ctia SV doi véi van dé dang gap;

v'Gilp SV nhan thtrc dwge vé ban than va hoan canh
giai quyét hop ly cho van dé dang gap.

TOA SANG TUONG LAI-Brighten your future




mﬁﬁf@%ﬁﬁm 5.2.3. Yéu céau (1)
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v'Can dé y dén suy nghi, cdm xuc, thai dd cda sinh vién;
v'Can chuan bi can than nhirng cau hdi dv dinh haéi;
v'Can thé hién dwoc sy khich 1é trong cau hai.

e Ly do?
Céac cau hdi c6 tdc ddng manh mé dén tinh than ctia SV

TOA SANG TUONG LAI-Brighten your future




Eﬁ&%ﬁ?ﬁ\’ 5.2.3. Yéu céu (2)

v'Dat cau hai can rd rang, mach lac, khdong hdi nhiéu y
hoi;

v’ Xac dinh rd muc tiéu khi hoi;

v'Dé y vé thoi diém, tan suat cac cau hoi;

v'Héi vé cam xuc, suy nghi cta sinh vién;

v'CO phan héi gitra nhirng 1an hoi;

v’ Xl Iy khéo léo trong nhirng tinh hudng sinh vién khéng
muon tra |&i.

TOA SANG TUONG LAI-Brighten your future




(m oy 5.2.4. Biéu hién cua ky ndang dat cau héi
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v'Biét cach dat cau hai:

v'Binh hwdng rdé ndi dung hoi;

v'LAm chu tién trinh héi:

v'Thé hién thai dd khich |& trong khi hai.

TOA SANG TUONG LAI-Brighten your future




Um BIET CACH BAT CAU HOI

>Loa/ cau hOI phé bién:

Cau héi mé (Ilnh hoat, hoply) mm) khong go
b6 vé sy tra I1&i, SV co thé tra 1o theo suy nght thwc cua
ho ==) CVHT tim ra dwoc nhu ciu ctia SV

(Cai gi? Piéu gi? Vi sao? Nhw thé nao? O dau?)

»Tranh: Cau hoi dong: c6/ khéng? A hay B? (chi trong
nhirng trvo'ng hop can thiét)

* Ly do:

Chi la xac nhan lai thong tin, khdng co tinh goi mo nén

lwong phan hoi t&r nguoi nghe la khdng nhiéu

TOA SANG TUONG LAI-Brighten your future




PINH HUONG RO NOI DUNG HOI

UNIVERSITY

»Hai vé cam xuc, suy nghi, hanh vi cda sinh vién;

>Hai vé thong tin lién quan hién tai chir khéng chi vé
qua khu;

»Hai vé suy nghi, mong mudn, nhu cau va hwdng giai
phap cua chinh sinh vién.

TOA SANG TUONG LAI-Brighten your future




HOASEN LAM CHU TIEN TRINH HOI

UNIVERSITY

»Xac dinh thoi diém, tan suat cau héi phu hop;

»Khong dan dat sinh vién theo y kién chi quan cla
minh;

»Hoi va chap nhan cach sinh vién tra I&i nhanh hoac
cham, khong héi thic.

TOA SANG TUONG LAI-Brighten your future




THE HIEN THAI DO KHICH LE
ONIVERSITY TRONG KHI HOI

»Thé hién thai do tén trong, khéng phé phan, chap nhan
sinh vién,

»Ton trong sw im lang, danh thoi gian cho sinh vién suy
nght;

»C06 hanh vi khich I&€ nhw phan hoi, tom lwgce, khen ngoi
roéi mai hai tiép.

TOA SANG TUONG LAI-Brighten your future
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SV: Em khéng thé chiju dwoc cha em nira r0| Ong ay cw
bat em phai theo nganh kinh doanh vi 6ng ay nghl no sé
giup em kiém dwoc nhiéu tién. Em khéng mudn lam cha
budn, nhwng em khong biét em co that sy thich nganh
nay khéng. Ap lwc cua viec chon nganh va viéc lam lam
cho em khong con muodn suy nghi vé diéu dé chat nao.
Em maoi bat dau vao dai hoc thoi, lam sao em biét dwoc
em muodn lam gi cho cudc ddi em?

TOA SANG TUONG LAI-Brighten your future




on 5.3. KY NANG CUNG CAP THONG TIN

UNIVERSITY

Cung cap théng tin nhu thé nao?

TOA SANG TUONG LAI-Brighten your future



soasen | 2-3.1. Khal niém

UNIVERSITY

\/Lang nghe »nep nhan théng tin cua SV
vDat cau hdi ™8 phan hoi lai thong tin clia SV
v'Cung cip thong tin =) 77

* K§ néng cung. cap théng tin clia c¢o van hoc tap
la kha nang van dung kién thire, kinh nghiém
cua ngwdi lam cb van hoc tap vao viéc truyen
dat cho sinh vién nhung thong tin c6 chat
lwong, chinh xac véi thai dé ton trong, nham
muc dich giup sinh vién nang cao nhan thirc va
tw giai quyét van dé cua minh trong qua trinh
hoc tap theo tin chi.

TOA SANG TUONG LAI-Brighten your future




soaseny | 2.3.2. Muc dich (1)

UNIVERSITY

v'Cung cap cho sinh vién biét nhirng thong tin cla cac
cap:

- Ban Giam hiéu;

- Cac Phong Ban; cac Khoa...;

- CAc co s& tuyén dung; cac co s& thuc tap. ..

=) sinh vién co6 thém thong tin khach quan, chinh xac;

v'Gilp sinh vién nhin nhan lai van dé ctia minh va tw
giai dap thac mac;

TOA SANG TUONG LAI-Brighten your future




soaseny | 2.3.2. Muc dich (2)

UNIVERSITY

/Glup sinh vién chon Iwa cach giai quyét cho
van dé minh dang gap tir thong tin dwoc cung
cap;

v'Gilp sinh vién trwong thanh hon trong doi
song nho' cac thong tin hiru ich ma CVHT
mang lai cho sinh vién.

TOA SANG TUONG LAI-Brighten your future




m oaeen D.3.3.Yéu cau

UNIVERSITY

v'"Nguodn théng tin dang tin cay, chinh xac va
khach quan s sinh vién nhin nhan duoc toan
dién van de;

v Truyen dat thong tin rd rang, mach lac (tranh
viéc sinh vién hiéu nham);

\/Klem soat dwoc cam xuc trong qua trinh cung
cap thong tin (khong nghiém trong hoa, hoac
don gian hoa van de):> sinh vién hinh dung
duwoc tong thé su vieéc va lwa chon dugc
phwong an giadi quyét cho minh.

TOA SANG TUONG LAI-Brighten your future




5.3.4. Biéu hién cua ky ndng cung

ey €@P thOng tin (1)

v'Cach thire truyén dat théng tin:

- Tém tat lai van dé sinh vién can tw van:

- Dién dat dung, du, cu thé vé thdng tin can cung cap;

- Hoi lai sinh vién dé kiém chirng sinh vién da hiéu y
minh vuwa trao doi.

TOA SANG TUONG LAI-Brighten your future




5.3.4. Biéu hién caa ky ndng cung
ey €8P thONng tin (2)

v'Thai dé khi cung cap thong tin:

- Thw gidn, khong cédng thang, khéng nhan
tran, nhiu may gay kho hiéu cho sinh vién;

- Manh dan bay t6 sy han ché cla ca nhan
trong viéc cung cap/trinh bay thong tin;

- Khéng can thiép vao quyét dinh lwa chon théng
tin cua sinh vién.
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5.4. KY NANG KHUYEN KHICH
UNIVERSITY DONG VIEN

KY nang dOng vién

Khi sy thira nhan dugc thoa man, nhu cau ty thé hién minh thanh thong tri
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sonseny 2-4.1. Khal niém

V)Y UNIVERSITY

v'Robert Manthei (1997); C.Tavris, C.Wade (2007),
Cynthia Franklin, Terry S. Trepper va cc“)ng Sy (2011)
dong vién khich /é — sinh vién cam thdy viing
vang khi lwra chon gidi phap va quyét tam thuc hién.

vMary Ann Clark, Ellen Amatea (2004), Arnsperger
Selzer, R. & Ellis Rouse, J. (2013), bay 0 st cam
thong tan thanh véi sinh vién vé van dé cua cac em;
cOng nhan nhwng diéu tot dep ma sinh vién da lam
dwoc dbéng vién cac em thuc hién nhing quyét dinh
moi.
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HOA SEN 5.4.1. Khai niém

UNIVERSITY

Ky nang doéng vién khich /é cua CVHT la kha
nang van dung kién thie, kinh nghiém cua
nguoi co van hoc tap vao viéc bay to sw thau
hiéu van dé cua sinh vién, khuyén khich va hé
tro sinh vién fw tin vao ban than, giap sinh vién
nang cao nhéan thuc va nang lue tw gidi quyét

van dé ctia minh trong qué trinh hoc tap theo tin
chi.
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HOA SEN 5.4.2. MUC dich

UNIVERSITY

v'Thé hién su tin twdng vao sinh vién;

v'Khen ngei nhirng viéc sinh vién da thuwc hién
ma minh biét;

v'Tan thanh véi nhirng suy nghi dung dan cua
sinh vién;

v'Thé hién sy san sang trg gidp khi sinh vién
can minh;

tao dong lwc cho sinh vién dé thwe hién diéu
cac em mong mudn

TOA SANG TUONG LAI-Brighten your future




woasen  9-4.3. Yéu cau va biéu hién (1)
UNIVERSITY

v'Bay td sw thau hiéu van dé cua SV bang ct chi
khong I0:

- Gat dau;

- Phan hoi bang cac tr ngan: “ov”, “a”

- Anh mat than thién, théng cam:;
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HOA SEN 5.4.3. Yéu cau va biéu hién (2)
UNIVERSITY

v'Bay td sw thau hiéu vai sinh vién bang 1&i noi:
- L&i noi thé hién sw chap nhan sinh vién:;

- L&i n6i thé hién sw Gng ho sinh vién;

- NOi vé viéc gitr bi mat doi v&i nhirng diéu sinh
Vién chia seé.
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OASEN 5.4.3. YEéu cau va biéu hién (3)
UNIVERSITY

/Khuyen khich sinh vién tw tin vao ban than khi
gidi quyét cac van dé cta minh:

- Khen ngoi nhirng gi sinh vién da hiéu tét, lam
dung trong thoi gian qua;

- The hién s tin two’ng bang anh mat, gat dau
de khuyen khich cac em manh dan x& ly cac
tinh hudng xay ra;

- NOI vai sinh vién: viéc tim dén CVHT ngam an
sw nd lwc clia cac em trong Viéc gidi quyét van
de.
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5.4.3. Yéu cau va biéu hién (4)

HOA SEN
UNIVERSITY

www.hoasen.edu.vn

v'Hb tro’ gidi quyét van dé:

- Goi y va phan tich cho sinh vién thay r6 loi ich
cua trng giai phap trong trwdng hop cua cac
em;

- Hwo’ng dan sinh vién gap ngay nguwdi co thé

giai quyet VIEC nay (VI kinh nghiém tw trwédc do
da co6 sinh vién gap van dé twong tw);

- Ngo Yy muon tlep tuc hé tro sinh vién néu sinh
vién chwa gidi quyét van dé cta minh.
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SU DONG CAM

Put yourself in

THEIR

shoes




Video clip

UNIVERSITY

* https://www.youtube.com/watch?v=AT 4f8dJ378
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https://www.youtube.com/watch?v=AT_4f8dJ378

HOA SEN
UNIVERSITY

www.hoasen.edu.vn
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